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Serving people a smarter Internet®

Reach 80% of
your customers
within 24 hours

To learn more, contact us
at 800-728-1464
www.frontporch.com

Network StatusAlerts

Decrease Support Costs and Increase Customer Service

The Problem

Providers havescheduledmaintenance
and emergency outagehat affect their
ddzo & ONR 6 SND & Qurgnihs
providers lack a method to
communicatewith impacted subscribers
in a timely mannerUn-communicated
network outages result in increased c:
center expense and decreased custorr
satisfaction.

The Solution

CNRyYy (G Newvarkksatus Alerts

enable the Internet provider to

schedule the delivery of notifications
directly to affected & dzo & ON
browsersin a matter of minutes

The Front Porclsystem enables you tc
easily schedule and  distribut
notificationsto individuals or groups o
subscribers acrosgour entire network.
You can target notifications to all
subscribers, specific lists, or groups
subscribers that meet one or mor
targetingcriteria, including geographice
area, or subscriber service levels
Options are provided for timef-day
and  dayof-week scheduling to
maximize effectiveness.

Notification content can range from
simplerich-text messagse to streaming
videos or welapplications

The solution works independent of
browser type and does not requir
cookies.

Benefits

ByusingCNR Yy (i  NeAWddO Bt
Alerts providers benefit froma more
efficient and effective means of
communicating withtheir subscribers,
resuling in greatly reduced customel
service costsand increasedsubscriber
satisfaction.

Subscribers benefit fromrmotifications
delivered directly to their browser
informing them of potential impacts tc
service.

Take advantage of these tools to ste
compeitive, reducesupport costsand
enhancecustomerrelationships

Integration

Our solution includes a powerful Al
that can be customized for a seamle
integration  with  your  existing
applications. Programmatic interfaces
from your existing systemsan create
alerts and groups and target subscribe
to see alerts.
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Contact Us

General Information

email: info@frontporch.com
info: www.frontporch.com

Corporate Headquarters

14520 Mono Way Suite 200
Sonora, CA 95370

Phone: 800-728-1464

Fax: 209.288.5505

European Headquarters

Anglesey House
Farnborough Road,
Aldershot, Hampshire
GU11 3BJ, UK.

Phone: +44 1252 357800
Fax: +44 1252 357801
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Popular Network Alert Uses

Use Front Porch Network Alert® notify subscribers of importa
network upgrades that may require downtime other network change
that might otherwise trigger a support call or email.
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Scheduled Network Maintenance Notice

Valued Customer,
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Planned Network Maintenance Alert

Network Alerts areextremely bewficial in communicatingnetwork
availability issues. A message can be scheduled and delivere
subscribers within minutesProviderscan proactivelynotify subscriber
of the problem, reducing or eliminatinghcoming callsto custome
service and promting excellentcustomer serviceommunication
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MOUNTAIN INFO SNOWSPORTS SCHOOL PARKS & TEAM EMPLOYMENT

A WEATHER & CONDITION JOIN THE E-CLUB!

= 4GP Snow o 30 . Sign up to our weekly newsletter to
5P Low:17 09/10 Early Bird ™ receive updates on promotions,
Grooming Report g:aSSRE Ep!asses ‘weather conditions and more!

Snow Report

€
Road Conditions Monday, Mar. 23 -8:00 pm / CLICK HERE TO SIGN UP

Gon, Yebeams The latest snow storm left us with

‘\_7/ SnowPhone
Contact Us

= 48 hours! These great snow
INTERACTIVE TRAIL MAP conditions make for excellent
— .

16+ inches of powder in the last

spring skiing and riding! Get your unlimited 09/10 Dodge Ridge season
pass now for only $2991 Buy your pass before April 30th and we'll throw in a
free lift ticket! Click to buy now! OR get a FREE SEASON PASS

when you buy your gear from the DR Sport Shop, click here for details!
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