
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

  

Network Status Alerts 

Reach 80% of 

your customers 

within 24 hours 

Providers have scheduled maintenance 

and emergency outages that affect their 

ǎǳōǎŎǊƛōŜǊΩǎ LƴǘŜǊƴŜǘ ŀŎŎŜǎǎΦ Currently 

providers lack a method to 

communicate with impacted subscribers 

in a timely manner. Un-communicated 

network outages result in increased call 

center expense and decreased customer 

satisfaction.  

CǊƻƴǘ tƻǊŎƘΩǎ Network Status Alerts 

enable the Internet provider to 

schedule the delivery of notifications 

directly to affected ǎǳōǎŎǊƛōŜǊǎΩ 

browsers in a matter of minutes.  

The Front Porch system enables you to 

easily schedule and distribute 

notifications to individuals or groups of 

subscribers across your entire network. 

You can target notifications to all 

subscribers, specific lists, or groups of 

subscribers that meet one or more 

targeting criteria, including geographical 

area, or subscriber service levels. 

Options are provided for time-of-day 

and day-of-week scheduling to 

maximize effectiveness. 

Notification content can range from 

simple rich-text messages to streaming 

videos or web applications.   

The solution works independent of 

browser type and does not require 

cookies.  

By using CǊƻƴǘ tƻǊŎƘΩǎ Network Status 

Alerts, providers benefit from a more 

efficient and effective means of 

communicating with their subscribers, 

resulting in greatly reduced customer 

service costs and increased subscriber 

satisfaction.  

Subscribers benefit from notifications 

delivered directly to their browser 

informing them of potential impacts to 

service.   

Take advantage of these tools to stay 

competitive, reduce support costs and 

enhance customer relationships. 

Our solution includes a powerful API 

that can be customized for a seamless 

integration with your existing 

applications.  Programmatic interfaces 

from your existing systems can create 

alerts and groups and target subscribers 

to see alerts. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

         

  

 

 

 

 

 

 

 

 

 

 

 

 

 

                                       

Use Front Porch Network Alerts to notify subscribers of important 

network upgrades that may require downtime or other network changes 

that might otherwise trigger a support call or email. 

 
Planned Network Maintenance Alert 

 

Network Alerts are extremely beneficial in communicating network 

availability issues.  A message can be scheduled and delivered to 

subscribers within minutes.  Providers can proactively notify subscribers 

of the problem, reducing or eliminating incoming calls to customer 

service and promoting excellent customer service communication. 

 
Emergency Network Alert 

 


